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Abstract

Given growing concern about maternal loneliness in Japan, this secondary analysis of municipal evaluation data suggests that
the nationwide Universal Home Visit Program for Families with Infants (“Hello Baby”) may serve as an initial point of contact
and an entry point for expanding parenting support networks, with most mothers receiving a visit and reporting encouragement

to talk with someone afterward.
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Introduction

Under Japan’s national policy for child health and develop-
ment, established in February 2021, the proportion of parents
who wish to raise their children in their local community
is used as a performance indicator. The policy aims to
foster communities that collectively nurture and safeguard
children’s healthy development. Maternal loneliness and
isolation are key concerns, and support systems are needed
to help mothers build local connections [1,2]. Loneliness
scales have been applied to parents raising children [3], and
social prescribing has been proposed as a policy response to
connect mothers with supportive people and resources in their
communities [4]. Universal, early-contact programs that reach
almost all families may therefore play an important role.

The home visit program for families with infants, known
as the Konnichiwa Akachan (Hello Baby) home visit
program, was established under the Child Welfare Act
in 2009 and has since been implemented nationwide by
municipalities. The program visits households with infants
up to 4 months of age to listen to parents’ concerns, pro-
vide parenting information, assess family needs, and connect

https://pediatrics.jmir.org/2026/1/€97276

families to appropriate services. In Fukushima City, public
health nurses and community volunteers each conduct one
home visit per infant, and the program is evaluated annu-
ally [5]. In this report, we analyze the most recent program
evaluation data to examine parents’ willingness to share what
they learned from Hello Baby home visits with others as a
form of proactive networking.

Methods

Study Design

The Hello Baby program evaluation data were obtained
from an anonymous survey conducted by Fukushima City in
February 2024. The survey targeted households in Fukushima
City with children born between April 1 and July 31, 2023.
Invitations to participate were mailed to eligible households,
and responses were collected through an online system.

Survey Items

The main survey items were whether respondents received
a visit from a health care professional (yes/no); whether
they received a visit from a community support volunteer
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(yes/no); the appropriateness of the timing of the visit (too
early, too late, or just right); the degree to which they
obtained information about the local area (5-point Likert
scale); the degree to which the materials provided were
useful (5-point Likert scale); whether the visit prompted
them to talk with someone about parenting (yes/no); and
whom they spoke with (multiple responses permitted). To
assess feelings about receiving the visit, respondents were
asked to rate their agreement with each of the following 4
statements: “I felt listened to by the visitor,” “My anxiety
was reduced,” “I gained confidence in parenting,” and “I
would welcome being approached by a community support
volunteer in my local area.” Likert scale responses (“strongly
agree,” “agree,” “neither agree nor disagree,” ‘“disagree,’
and “strongly disagree”) were dichotomized by combining
the first two categories as “Agree” and the remaining three
categories as “Do not agree.”

Statistical Analysis

We first conducted a descriptive analysis of whether the home
visit prompted respondents to talk with someone and with
whom as our major outcome proxy indicator of proactive
networking. Then, we examined the associations between the
main outcome indicator and their feelings about receiving the
visit by using the y? test. Statistical analyses were conducted
using SPSS (version 28), and a P value of <.01 was consid-
ered statistically significant.

Ethical Considerations

This study involved a secondary analysis of anonymized data,
and it did not fall under the Japanese Ethical Guidelines

Table 1. Summary of Hello Baby home visit characteristics (N=173).

Arai & Goto
for Medical Research Involving Human Subjects [6]. Ethical

review by Fukushima Medical University was therefore not
required.

Results

Of the 449 households eligible for the program, responses
were obtained from 173 (response rate: 38.5%). A total of
94.2% of respondents received a visit from a health care
professional, and 91.9% received a visit from a community
support volunteer. Overall, 69.6% of respondents reported
that the visit prompted them to talk with someone (Table 1).
The most common conversation partners were their husband
(68.2%), their mother (38.2%), and their friend(s) (17.9%).

Reporting that the visit prompted them to talk with
someone was significantly associated with perceiving the
timing of the visit as appropriate, finding the materials
provided to be useful, and obtaining information about
the local area. Regarding respondents’ feelings about the
visit, feeling listened to by the visitor, experiencing reduced
parenting anxiety, gaining confidence in parenting, and
welcoming being approached by a known community support
volunteer in the local area were all significantly associated
with talking with someone as a result of the visit (Table 2).

Participants, n Percentage
Visit from a health care professional
Received 163 94.2
Not received 10 5.8
Visit from a community support volunteer
Received 159 919
Not received (telephone contact only) 14 8.1
Timing of visit
Too late 1 0.6
Just right 151 87.3
Too early 18 10.6
Did the visit prompt you to talk with someone?
Yes 119 69.6
No 52 304
Table 2. Factors associated with being prompted to talk with someone by the Hello Baby home visit.
Did the visit prompt you to talk with someone?
Yes (N=119) No (N=52) P value?
Number Percentage Number Percentage
Timing of the visit
Too early or too late 40.9 13 59.1 002

https://pediatrics.jmir.org/2026/1/€97276

JMIR Pediatr Parent 2026 | vol. 9 1e97276 | p. 2
(page number not for citation purposes)


https://pediatrics.jmir.org/2026/1/e97276

JMIR PEDIATRICS AND PARENTING Arai & Goto
Did the visit prompt you to talk with someone?
Yes (N=119) No (N=52) P value?
Number Percentage Number Percentage
Just right 110 73.8 39 262
The materials provided were useful
Do not agree 7 20.6 27 794 <.001
Agree 112 81.8 25 182
I felt listened to by the visitor
Do not agree 11 423 15 57.7 001
Agree 108 745 37 255
I obtained information about the local area
Do not agree 8 348 15 65.2 <.001
Agree 111 75 37 25
My anxiety was reduced
Do not agree 17 354 31 64.6 <.001
Agree 102 829 21 17.1
I gained confidence in parenting
Do not agree 23 41.1 33 58.9 <.001
Agree 96 835 19 16.5
I would welcome being approached by a community support volunteer in my
local area
Do not agree 5 23.8 16 76.2 <.001
Agree 114 76 36 24

3The y2 test was used.

Discussion

Our findings suggest that Japan’s Hello Baby home visit
program might serve as an opportunity for parents of infants
to engage with others in their community. Similar effects of
home visiting have been reported in international reviews [7].
Expanding social networks is a core need for mothers, and
it is crucial that they realize they do not have to undertake
child-rearing entirely on their own [8]. Beginning to talk
with others about parenting can be considered a positive
sign of recognizing the existing social network. Maternal
loneliness is known to be exacerbated by a lack of social
support and to increase parenting stress [9]. Even when
parents find it difficult to build relationships on their own,
face-to-face contact with visitors can help prevent social
isolation by facilitating connections with neighbors and the

local community. As home visit programs provide opportuni-
ties to identify parents’ circumstances, including loneliness
[10], and link them with social support, their role is likely to
become increasingly important [2].

This study has several limitations. First, because exist-
ing program evaluation data were used, detailed participant
characteristics could not be assessed, and in-depth analyses
were not possible. Second, the analysis relied on single-year
survey data from one municipality, with a response rate
below 40%, which limits generalizability. Respondents might
have been somewhat more engaged with the program than
nonrespondents, which could have influenced the overall
pattern of responses. Further epidemiological studies in Japan
are needed to examine the impact of home visit programs on
parents’ social connectedness [11].

Acknowledgments

We thank Oliver Stanyon for translating and editing the manuscript. We used an artificial intelligence—based language model
(university-provided Al tools: GPT-4.1 and GPT-5.5 Thinking) to assist with English editing and clarity before native editing.

Funding

This work was supported by the Japanese Ministry of Health, Labour and Welfare (project grant number 24DB0201).

Data Availability

The data that support the findings of this study are available from the Fukushima City office upon reasonable request.

Authors’ Contributions

Conceptualization: TA, AG
Data and funding acquisition: AG

https://pediatrics.jmir.org/2026/1/€97276

JMIR Pediatr Parent 2026 | vol. 91e97276 | p. 3
(page number not for citation purposes)


https://pediatrics.jmir.org/2026/1/e97276

JMIR PEDIATRICS AND PARENTING Arai & Goto

Data curating: TA

Formal analysis: TA

Methodology: AG

Writing — original draft: TA, AG
Writing — review and editing: TA, AG

Conflicts of Interest
None declared.

References

1.

10.

11.

Baba C, Murayama H, Taguchi A, Murashima S. Loneliness among mothers with infants and its association with
society: social networks and social support from family and friends [Article in Japanese]. Nihon Koshu Eisei Zasshi.
2013;60(12):727-737. [doi: 10.11236/jph.60.12 727]

Sato M, Takahashi E, Arimoto A. Factors associated with loneliness among mothers with infants and young children
living in urban areas: an analysis by child age group [Article in Japanese]. Nihon Koshu Eisei Zasshi.
2014;61(3):121-129. [doi: 10.11236/jph.61.3 121]

Arimoto A, Tadaka E. Individual, family, and community factors related to loneliness in mothers raising children less
than 3 years of age: a cross-sectional study. BMC Womens Health. May 31, 2021;21(1):226. [doi: 10.1186/s12905-021-
01365-7] [Medline: 34059052]

Honda H, Kita T. Social prescription for isolated parenting in Japan: socioeconomic characteristics of mothers with weak
social connectivity in their community. Health Soc Care Community. Sep 2022;30(5):e1815-e1823. [doi: 10.1111/hsc.
13610] [Medline: 34661947]

Fukushima City. Hello Baby Home Visit Program: Information for parents. URL: https://www city.fukushima.
fukushima.jp/kosodate-portal/mokuteki/ninshin_syussan/9761 .html [Accessed 2026-02-09]

Ethical guidelines for medical research involving human subjects [Website in Japanese]. Ministry of Education, Culture,
Sports, Science and Technology-Japan. URL: https://www.mext.go.jp/a_menu/lifescience/bioethics/seimeikagaku igaku.
html [Accessed 2026-06-24]

Sharifipour F, Javadnoori M, Behboodi Moghadam Z, Najafian M, Cheraghian B, Abbaspoor Z. Interventions to
improve social support among postpartum mothers: a systematic review. Health Promot Perspect. 2022;12(2):141-150.
[doi: 10.34172/hpp.2022.18] [Medline: 36276421]

Bijlsma AME, LM, Drent RS, Lange AMC, Overbeek G. Tailoring the Home-Start program to the needs of first-time
parents: a qualitative study. Infant Ment Health J. Jan 2026;47(1):e70048. [doi: 10.1002/imhj.70048] [Medline:
41029953]

Zhang S, Soejima T. A cross-sectional study of maternal social isolation and child maltreatment risk: the impact of social
support and loneliness among mothers. Nihon Koshu Eisei Zasshi. Jul 24, 2025;72(7):468-476. [doi: 10.11236/jph.24-
089] [Medline: 40044146]

Kent-Marvick J, Simonsen S, Pentecost R, Taylor E, McFarland MM. Loneliness in pregnant and postpartum people and
parents of children aged 5 years or younger: a scoping review. Syst Rev. Sep 7,2022;11(1):196. [doi: 10.1186/s13643-
022-02065-5] [Medline: 36071448]

Kendrick D, Elkan R, Hewitt M, et al. Does home visiting improve parenting and the quality of the home environment?
A systematic review and meta analysis. Arch Dis Child. Jun 2000;82(6):443-451. [doi: 10.1136/adc.82.6.443] [Medline:
10833174]

Edited by Matthew Balcarras; peer-reviewed by Sebastian Glowinski, Yujiro Kuroda; submitted 06.Apr.2026; final revised
version received 25.May.2026; accepted 26.May.2026; published 03.Jul 2026

Please cite as:

Arai T, Goto A

The Role of Japan’s “Hello Baby” Home Visit Program: Secondary Analysis of Municipal Evaluation Data
JMIR Pediatr Parent 2026,9:¢97276

URL: https://pediatrics.jmir.org/2026/1/e97276

doi: 10.2196/97276

© Aya Goto, Takehiro Arai. Originally published in JMIR Pediatrics and Parenting (https://pediatrics.jmir.org), 03.Jul.2026.
This is an open-access article distributed under the terms of the Creative Commons Attribution License (https://creativecom-
mons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any medium, provided the original

https://pediatrics.jmir.org/2026/1/e97276 JMIR Pediatr Parent 2026 | vol. 9 1€97276 | p. 4

(page number not for citation purposes)


https://doi.org/10.11236/jph.60.12_727
https://doi.org/10.11236/jph.61.3_121
https://doi.org/10.1186/s12905-021-01365-7
https://doi.org/10.1186/s12905-021-01365-7
http://www.ncbi.nlm.nih.gov/pubmed/34059052
https://doi.org/10.1111/hsc.13610
https://doi.org/10.1111/hsc.13610
http://www.ncbi.nlm.nih.gov/pubmed/34661947
https://www.city.fukushima.fukushima.jp/kosodate-portal/mokuteki/ninshin_syussan/9761.html
https://www.city.fukushima.fukushima.jp/kosodate-portal/mokuteki/ninshin_syussan/9761.html
https://www.mext.go.jp/a_menu/lifescience/bioethics/seimeikagaku_igaku.html
https://www.mext.go.jp/a_menu/lifescience/bioethics/seimeikagaku_igaku.html
https://doi.org/10.34172/hpp.2022.18
http://www.ncbi.nlm.nih.gov/pubmed/36276421
https://doi.org/10.1002/imhj.70048
http://www.ncbi.nlm.nih.gov/pubmed/41029953
https://doi.org/10.11236/jph.24-089
https://doi.org/10.11236/jph.24-089
http://www.ncbi.nlm.nih.gov/pubmed/40044146
https://doi.org/10.1186/s13643-022-02065-5
https://doi.org/10.1186/s13643-022-02065-5
http://www.ncbi.nlm.nih.gov/pubmed/36071448
https://doi.org/10.1136/adc.82.6.443
http://www.ncbi.nlm.nih.gov/pubmed/10833174
https://pediatrics.jmir.org/2026/1/e97276
https://doi.org/10.2196/97276
https://pediatrics.jmir.org
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://pediatrics.jmir.org/2026/1/e97276

JMIR PEDIATRICS AND PARENTING Arai & Goto

work, first published in JMIR Pediatrics and Parenting, is properly cited. The complete bibliographic information, a link to the
original publication on https://pediatrics.jmir.org, as well as this copyright and license information must be included.

https://pediatrics. jmir.org/2026/1/e97276 JMIR Pediatr Parent 2026 | vol. 9 1972761 p. 5
(page number not for citation purposes)


https://pediatrics.jmir.org
https://pediatrics.jmir.org/2026/1/e97276

	The Role of Japan’s “Hello Baby” Home Visit Program: Secondary Analysis of Municipal Evaluation Data
	Introduction
	Methods
	Study Design
	Survey Items
	Statistical Analysis
	Ethical Considerations

	Results
	Discussion


